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Carers 
Experiences
All the carers mentioned 
below received emotional 
support and other services, 
i.e. stressbusting, respite, 
telephone helpline and 
information.
We are supporting a carer who is caring for 
his mother who is severely disabled and 
permanently bed bound following a serious 
stroke.  Owing to her disabilities she is also 
doubly incontinent and as a result, her bed 
clothes have to be changed at least once 
a day, sometimes more often. Her son, the 
primary carer, travels to her house each day 
to care for her. When Carers Bromley became 
involved, the Carers Support Worker arranged 
for a full benefits check to be undertaken to 
ensure that both the carer and his mother 
were both claiming everything they were 
entitled to. Successful grant applications were 
made to cover the cost of a new washing 
machine and a refrigerator, both of which 
were in need of urgent replacement. Carers 
Bromley was also able to fund the cost of 
some new bed linen as both the carer and 
cared-for were on a low income. 

Carers Bromley is supporting a young 
female carer, aged 7, who helps care for 
her grandmother who has multiple sclerosis 
and is bed bound; she also often helps look 
after her two younger siblings, aged 2 and 
3. Her younger sister, aged 6, has social 
communication difficulties. Their mother 
is an insulin dependant diabetic and has 
recently been diagnosed with rheumatoid 
arthritis. Because of her schooling and caring 
commitments this young carer has little time 
to herself, but has expressed a keen wish to 
learn the violin and take up the opportunity 
that has arisen for her to have some music 
lessons after school. Carers Bromley has 
contributed some funding towards the cost 
of these lessons, allowing this young carer 
to have some quality time to herself doing 
something she really enjoys.

A girl aged 7 years, who is profoundly deaf and has OCD and behavioural 
problems,  is cared for by her mother, the primary carer, who also has two other 
young children (aged 5 years and 2 years) to look after. Because the mother is 
both exhausted and depressed she is finding it increasingly difficult to cope as 
she never gets a break. Social services has provided respite help regarding her 
7 year daughter but this has not given the mother a break from looking after her 
youngest child who is two years old.  The Carers Support Worker established 
that the Council’s Childrens Disability Team would only be able to fund part 
of the fees required to allow the youngest child to attend a nursery place one 
morning a week, prior to attending a state nursery placement in January 2010.  
Carers Bromley’s Carers Fund was subsequently able to contribute funds 
towards the nursery fees for the 2 year old child thereby allowing her mother to 
have a few hours break each week. The Carers Support Worker also dealt with 
the 7 year old daughter’s application for a Blue Badge, and the Disability Living 
Allowance renewal which resulted in her receiving the higher rate. The daughter 
was also awarded the lower rate of the mobility component of DLA, which she 
had not previously received.

We support a mother who cares for her 10 year old son and her husband. 
Her son suffers from a form of epilepsy which means that he has several 
drop attacks each day, night terrors and blank seizures. Her husband has 
a damaged spine and angina.  He receives Incapacity Benefit and the 
family also receive income support. Their son is in his last year at primary 
school and has said that he would very much like to go on the school trip 
to an activity centre near Brands Hatch, where one to one support would 
be provided for him.  Although the family were unable to afford the full cost 
of this trip, Carers Bromley’s Carers Fund was able to fund a contribution 
towards the cost, with the small manageable balance funded by the family.  
As the primary carer is currently worn out by regular broken nights, her son’s 
attendance on the trip will now allow her a rare opportunity to take a short, 
much needed break from caring for her son.   

Carers Bromley supports a someone who is the joint carer for her daughter-
in-law who has terminal cancer. This carer’s son died three years ago and she 
is now caring for his wife. Due to family circumstances she also supports her 
grandson who is aged sixteen and is now finding it very difficult to come to 
terms with all that has taken place.  Her daughter-in-law has been offered 
some funding by the Macmillan Cancer Trust to take a short break with 
her son, but would like her mother-in-law (carer) to go with her on this 
break so she can provide support to both her and her son. The daughter-
in-law has insufficient funds to allow her to do this. Carers Bromley was 
able to contribute money towards this short break thereby allowing the 
carer to accompany her daughter-in-law and son on the planned break. 

Carers Bromley
Caritas House, Tregony Road, Orpington, Kent BR6 9XA

Tel: 01689 898289.  Fax: 01689 890850
Freephone: 0800 015 7700

Email: help@carersbromley.org.uk
Website: www.carersbromley.org.uk

Company Limited by Guarantee No.3479082.   Registered Charity No. 1067889

Carers 
Experiences (Cont)

Bromley_Carers_AR_22_09_09_B_AW.indd   2 29/9/09   23:17:34


